
 
 
 
 

 
 
To register, please complete this form and with your payment send 
it to the office of: 

The No-Y-ian Centre 
345 Lakeshore Road East, Suite 207 

Oakville, L6J 1J5. 
 
Name: 
 
Address:                          
 
City:           Province:           Zip Code: 
 
Tel. No.           E-Mail: 
 
    
        
       Signature 
Fee: 
$125.00 if you pay before Monday, 26. 8. 2013. 
$175.00 if you pay after Monday 26. 8. 2013.. 
 
Your cheque is to be written to: 

Question of WHY Seminars. 
 

All enquires and questions to be address to: 
Mrs. Magaret Marsan 

Tel: 905 842 9912 
E-mail: a-mmarsan@bell.net.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Date: 

Wednesday 11
th

 September 2013 

 

Location: 

No-Y-ian Centre 
345 Lakeshore Road East, Suite 207 

Oakville, L6J 1J5 
 

Time: 

6.30 PM – 9.30 PM 



 
 

 

 
 
There are problems in life that you can only solve if you know 
how to ask good questions to elucidate the nature of the problem. 
Do you know how to ask such good questions? 
In May 2013, the Chongs did a presentation to the Annual 
Conference of International Association of Counselors and 
Therapists, IACT at Daytona, Florida. The title of their 
presentation was About Asking Questions. 
The time came at their presentation for a demonstration. As a lead 
in to our demonstration, a volunteer’s problem was now offered to 
the class to put questions to it. The volunteer’s problem was: 

I can never complete  

all my morning appointments on time. 
 

The first class student asked him, “How do you feel about not 
being able to do your appointments on time?” The second person 
asked the same question. The third asked him, “If I gave you 
$1000.00 would you complete appointments on time?” 
At the end of this round of first questions, we asked the class, 
“With your answer to your first question, have you anything with 
which to solve his problem?” The answer was, “No!” In all, the 
total was 5 rounds of questions for the class; and the result was 
that no one had answers with which they could solve the problem.  
It was demonstration time. Our first question was: 

Who schedules your morning appointments? 
 

His answer was, “ My secretary.”  So it turned out it was his 
secretary who simply did not control the intake. The second 
question was whether he could order his secretary to use some 
common sense re the intake of his morning appointments? His 
answer was, “Yes.” Problem solved. 
This was a class of very senior psychotherapists. We were shocked 
and stunned by their failure to ask questions of value. 
We decided to find out if this was a one-off event or was it true 
that people do not know how to ask good questions. So we began 
to explore this, in accord to the Rule of 5. If one person or one  

group fail to ask good questions, it is an event, if a second person 
or group also fails, then this is a coincidence, thrice it is the work 
of the Devil, four times it is work of God; but if it 5 times, then it 
is the person or the group themselves. From this exploration, we 
sadly found that:  

People do not know how to ask good questions. 
 

As a generalization, it will have its vindication if one finds the 
exception to it. And so it was that we found it. Two of our senior 
students could not unravel the problem that Piroska Bata offered at 
a No-Y-ian Tutorial Class. The Robin Hinds, a guest to the No-Y-
ian Tutorial class, by her questions unraveled the problem. She 
was the exception that proved the rule.  
This workshop teaches people how to ask questions. It is therefore 
open to any member of the public! For one’s own sake and for 
that of others, we ask you to help this workshop to be a success. 

 
 
 

 
 

Jennifer & Dennis Chong, by their 34 years of research became 
self-taught experts in the field of Applied Linguistics, Semantics, 
Ontology, Epistemology, Philosophy and Systems Theory. From it 
unfolded their discovery of the field of Neuro-Semantic 
Programming, NSP; and from NSP came to them NSP logic. It is 
NPS logic that is the mother of their written work, their teachings, 
lectures and speeches and the science of asking good questions.  
Thus, they have contributed in very significant ways to the field of 
Hypnotherapy and Psychotherapy. And they have helped illume 
the lives of a great many people besides their clients and their 
students. It was said of their work: 

Your work is ahead of the times. 

Dwight Damon 
 President of the National Guild of Hypnotists 

 


